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SAFETY REQUIREMENTS

DANGER: Risk of fi re or explosion. Flammable 
refrigerant used. Do not puncture refrigerant tubing.

• Do not use mechanical devices to defrost 
refrigerator.

• Ensure that servicing is done by factory 
authorized service personnel, to minimize 
product damage or safety issues.

WARNING: Keep ventilation openings, in the 
appliance enclosure or in the built-in structure, clear 
of obstruction.

WARNING: Do not use mechanical devices or other 
means to accelerate the defrosting process, other 
than those recommended by the manufacturer.

WARNING: Do not damage the refrigerant circuit.
WARNING: Do not use electrical appliances inside 
the food storage compartments of the appliance, 
unless they are of the type recommended by the 
manufacturer.
CAUTION: Risk of fi re or explosion. Flammable 
refrigerant used. 

• Consult repair manual or owner’s guide before 
attempting to service this product. All safety 
precautions must be followed.

• Dispose of properly in accordance with federal 
or local regulations. 

• Follow handling instructions carefully.

CAUTION: Children should be supervised to ensure 
that they do not play with the appliance.

DANGER: Risk of child entrapment. Before throwing 
away an old appliance:

• Remove the door or lid.
• Leave shelves in place so that children may not 

easily climb inside.

SAFETY REQUIREMENTS

This appliance is not intended for use by persons 
(including children) whose physical, sensory or 
mental capabilities may be different or reduced, 
or who lack experience or knowledge, unless such 
persons receive supervision or training to operate 
the appliance by a person responsible for their 
safety.

GROUNDING INSTRUCTIONS
This appliance must be grounded. Grounding 
reduces the risk of electrical shock by providing an 
escape wire for the electrical current. 

This appliance has a cord that has a grounding 
wire with a 3-prong plug. The power cord must be 
plugged into an outlet that is properly grounded. 
If the outlet is a 2-prong wall outlet, it must be 
replaced with a properly grounded 3-prong wall 
outlet. The serial rating plate indicates the voltage 
and frequency the appliance is designed for.

WARNING - Improper use of the grounding 
plug can result in a risk of electric shock. 
Consult a qualifi ed electrician or service agent 
if the grounding instructions are not completely 
understood, or if doubt exists as to whether the 
appliance is properly grounded.

Do not connect your appliance to extension 
cords or together with another appliance in the 
same wall outlet. Do not splice the power cord. 
Do not under any circumstances cut or remove the 
third ground prong from the power cord. Do not 
use extension cords or ungrounded (two prongs) 
adapters.

If the power supply cord is damaged, it must be 
replaced by the manufacturer, its service agent or 
similar qualifi ed person in order to avoid hazard.

SAVE THESE INSTRUCTIONS!

Important Safety Information
READ AND FOLLOW ALL SAFETY INSTRUCTIONS

Do not store explosive substances such as aerosol 

This appliance is intended to be used in household 
and similar applications such as
•
      working environments;
•    farm houses and by clients in hotels, motels and 
     other residential type environments;
•   bed and breakfast type environments;
•   catering and similar non-retail applications.

NOTE If the manufacturer wants to limit the use of the 
appliance to less than the above, this has to be clearly 
stated in the instructions.



• Make sure that you leave the minimum amount 
of space between the appliance and all 
surrounding walls and vents.Do not cover any 
of the ventilation openings with any material 
as the appliance needs adequate space to 
breathe.

• Allow 5 inches (12.7 cm) of space between the
back, sides and top of the appliance and all
adjacent walls.

1. Display panel (FRONT)
2. Air Vents
3. Glass shelf1
4. Glass shelf2
5. Lower drawer
6. Adjustable Feet
7. Door shelf
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The control panel default mode is unlocked. Press 
and hold the °F/ °C button for 3 seconds to lock 
or unlock the control panel manually.

LOCK ICON

Sabbath Mode
To activate Sabbath Mode, press and hold the “MODE” button for 5 seconds, “SA” will be displayed
and kept displayed in low brightness.
When the appliance is in Sabbath Mode, the appliance will continue to cool according to the mode and 
temperature previously set by user, the interior light will turn off and stay off, the buttons do not function, 
all error codes and alarm signals will not appear.
To deactivate Sabbath Mode, press and hold the “MODE” button again for 5 seconds.

"FRIDGE": 32°F ~ 46°F (0°C ~ 8°C)
"SUBZERO": 18°F ~ 25°F (-8°C ~ 4°C)
"FREEZE": -11°F ~ 7°F (-24°C ~-14°C)
"FAST FREEZE": -18°F (-28°C)

NOTE
Once it is activated manually, the Sabbath Mode will be deactivated automatically after 80 hours.
If the appliance powers off and restarts (for example, if there is a power failure), the Sabbath Mode 
remains active.



STEP1 Replace upper door hinge 

1. Remove the hinge cover and hinge on the top 
right. Remove the terminal of the wiring from 
cabinet. Remove the covers from the top left side of 
the cabinet.  

2. Remove the wire cover and fixing box on left door 
top. Get out the cover and fixing box for right side 
from the accessory bag. Fix the wire in the box and 
then cover it. Fix the cover taking off from top left side 
of cabinet to right side.  

3. Get out hinge cover and hinge of top left and fix 
them on the left of cabinet. Install the terminal of the 
wiring and cover the hinge cover. 

STEP2 Replace bottom door hinge 

1. Remove four bolts and bottom hinge. Unscrew the door 
shaft nut, move the door shaft to the hinge left and tighten, 
and remove 4 cap nails of the other end.  

2. Remove the door limit block on the right of the door and 
then install it to the left end of the door and fix it. 

3. Install the lower hinge where the hinge shaft has 
been replaced on the left of cabinet with four screws 
and tighten it. Plug the four holes at the right with cap 
nails.  

If the appliance is placed on its back or side for any length of time during this process, it must be allowed to remain 
upright for 6 hours before plugging it in to avoid damage to the internal components. 
WARNING: Before door reversal, make sure to unplug the unit and place the door face up. To avoid personal and 
property damage, replace the door with two persons. It is suggested to replace the door by authorized service 
personnel. Please keep  the removed parts for the door reversal and close the door tightly. 

Finally, check whether the two sides of the door are in line with the cabinet. If necessary, adjust the adjusting foot in 
the front of the unit so that the product is completely horizontal. After replacing the door, place the unit vertically 
and let it stand for four hours before power on. 

DOOR REVERSAL INSTRUCTIONS
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CLEANING

Ensure the appliance is unplugged before cleaning.
• To clean the inside of the appliance, use a soft 

cloth and a solution of a tablespoon of baking 
soda to one quart of water or a mild soap 
solution or some mild detergent.

• Wash removable shelves in a mild detergent 
solution, then dry and wipe with a soft cloth.

• Clean the outside with a soft, damp cloth and 
some mild detergent.

• It is important to keep the area clean where the 
door seals against the cabinet. Clean this area 
with a soapy cloth. Rinse with a damp cloth and 
let dry.

Note: Do not use cleaners containing ammonia or 
alcohol on the appliance. Ammonia or alcohol can 
damage the appearance of the appliance. Never 
use any commercial or abrasive cleaners or sharp 
objects on any part of the appliance.

POWER FAILURE
Most power failures are corrected within a few 
hours and should not affect the temperature of your 
appliance if you minimize the number of times the 
door is opened. If the power is going to be off for 
a longer period of time, take the proper steps to 
protect your contents. 

Note: Wait 3 to 5 minutes before attempting 
to restart the refrigerator if operation has been 
interrupted.

DEFROST
 
This unit is equipped with an automatic defrost 
function and does not require manual defrosting. 
Defrost water from the appliance is channeled into 
a drip tray located above the compressor. Heat 
transfer from the compressor causes the defrost 
water to evaporate.

ERROR CODES

CARE & MAINTENANCE

VACATION

• Short vacations: Leave the appliance operating 
during vacations of less than three weeks.

• Long vacations: If the appliance will not be used 
for several months, remove all items and turn 
off the appliance. Clean and dry the interior 
thoroughly. To prevent odor and mold growth, 
leave the door open slightly, blocking it open if 
necessary.

ENERGY SAVING TIP

The appliance should be located in the coolest area 
of the room, away from heat producing appliances, 
and out of direct sunlight. Do not overload the unit 
or block any ventilation openings.

MOVING

• Remove all items.
• Tape the door shut.
• Be sure the appliance stays secure in the upright 

position during transportation. Also protect the 
outside of the appliance with a blanket or similar 
item.

• If the appliance is placed on its back or side 
during transportation, upon reaching the 
destination, allow it to remain in its operating 
position for 6 hours to avoid damage to internal 
components.

DISPOSAL

This appliance may not be treated as regular 
household waste, it should be taken to the 
appropriate waste collection point for recycling 
of electrical components. For information on local 
waste collection points, contact your local waste 
removal agency or government offi ce.

•  E1: The freezer sensor failure
•  E2: Freezer defrosting sensor failure
•  E3: The freezer sensor failure and freezer 
    defrosting sensor failure
•  C0: Communication failure
•  dr:   Door opening alarm
•  H1: The freezer heater failure



E S U A C  E L B I S S O PM E L B O R P
No power • A fuse may be blown or the circuit breaker

tripped

• Plug not fully inserted into the wall outlet

Internal temperature not cold enough • Temperature setting is too warm

• Door is not shut properly or opened excessively

• Exhaust vent is obstructed

• Recently added a large quantity of warm food
to the cabinet

• Close proximity to heat source or direct sunlight

• Ambient temperature or humidity is very high

Appliance runs continuously • Temperature setting is too cold

• Door not shut properly or opened excessively

• Exhaust vent is obstructed

• Recently added a large quantity of warm food
to the cabinet

• Close proximity to heat source or direct sunlight

• Ambient temperature or humidity is very high

Internal temperature is too cold • Temperature setting is too cold

Noises • Parts are expanding and/or the refrigerant is
circulating; this is normal

TROUBLESHOOTING



E S U A C  E L B I S S O P
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IF YOU NEED SERVICE:
1. Before contacting us to arrange service, please determine whether your product requires repair. Some

questions can be addressed without service. Please take a few minutes to review the Troubleshooting or
Problem Solver section of the Use and Care Guide.

2. All warranty service is provided exclusively by our authorized CrosleyCare Service Providers. In the
U.S.and Canada, direct all requests for warranty service to:

   CROSLEYCARE
    call 1-844-CROSLEY (276-7539)

If outside the 50 United States or Canada, contact your authorized Crosley dealer to determine whether another warranty applies.

ONE YEAR LIMITED WARRANTY

WHAT IS COVERED WHAT IS NOT COVERED

For one year from the date of purchase/delivery, when this major
appliance is installed, operated and maintained according to
instructions attached to or furnished with the product. 

Crosley Group, Inc. will pay for Factory Specified 
Replacement Parts and repair labor to correct defects in 
materials or workmanship that existed when this major appliance 
was purchased, or at its sole discretion replace the product. In 
the event of product replacement, your appliance will be 
warranted for the remaining term of the original unit's warranty 
period.

YOUR SOLE AND EXCLUSIVE REMEDY UNDER THIS LIMITED 
WARRANTY SHALL BE PRODUCT REPAIR AS PROVIDED 
HEREIN. Service must be provided by a Crosley designated 
service company. This limited warranty is valid only in the United 
States or Canada and applies only when the major appliance is 
used in the country in which it was purchased. This limited 
warranty is effective from the date of original consumer purchase/
delivery. Proof of original purchase/delivery date is required to 
obtain service under this limited warranty.

1. Commercial, non-residential, multiple-family use, or use inconsistent with
published user, operator or installation instructions.

2. In-home instruction on how to use your product.
3. Service to correct improper product maintenance or installation, installation not in

accordance with electrical or plumbing codes or correction of household electrical
or plumbing (i.e. house wiring, fuses or water inlet hoses).

4. Consumable parts (i.e. light bulbs, batteries, air or water filters, preservation
solutions, etc.).

5. Conversion of products from natural gas or L.P. gas.
6. Damage from accident, misuse, abuse, fire, floods, acts of God or use with

products not approved by Crosley.
7. Repairs to parts or systems to correct product damage or defects caused by

unauthorized service, alteration or modification of the appliance.
8. Cosmetic damage including scratches, dents, chips, and other damage to the

appliance finishes unless such damage results from defects in materials and
workmanship and is reported to Crosley within 30 days.

9. Discoloration, rust or oxidation of surfaces resulting from caustic or corrosive
environments including but not limited to high salt concentrations, high moisture or
humidity or exposure to chemicals.

10. Food or medicine loss due to product failure.

CROSLEY
MAJOR APPLIANCE
LIMITED WARRANTY

11. Pick-up or delivery. This product is intended for in-home repair in most cases.
12. Travel or transportation expenses for service in remote locations where an

authorized Crosley servicer is not available.
13. Removal or reinstallation of inaccessible appliances or built-in fixtures (i.e. trim,

decorative panels, flooring, cabinetry, islands, countertops, drywall, etc.) that
interfere with servicing, removal or replacement of the product.

14. Service or parts for appliances with original model/serial numbers removed,
altered or not easily determined.

The cost of repair or replacement under these excluded circumstances shall
be borne by the customer.

DISCLAIMER OF IMPLIED WARRANTIES
IMPLIED WARRANTIES, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR IMPLIED WARRANTY OF FITNESS FOR A PARTICULAR
PURPOSE, ARE LIMITED TO ONE YEAR OR THE SHORTEST PERIOD ALLOWED BY LAW. Some states and provinces do not allow limitations on the
duration of implied warranties of merchantability or fitness, so this limitation may not apply to you. This warranty gives you specific legal rights, and you
also may have other rights that vary from state to state or province to province.

DISCLAIMER OF REPRESENTATIONS OUTSIDE OF WARRANTY
Crosley makes no representations about the quality, durability, or need for service or repair of this major appliance other than the representations
contained in this warranty. If you want a longer or more comprehensive warranty than the limited warranty that comes with this major appliance, you
should ask your retailer about buying an extended warranty.

LIMITATION OF REMEDIES; EXCLUSION OF INCIDENTAL AND CONSEQUENTIAL DAMAGES
YOUR SOLE AND EXCLUSIVE REMEDY UNDER THIS LIMITED WARRANTY SHALL BE PRODUCT REPAIR AS PROVIDED HEREIN. CROSLEY
SHALL NOT BE LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES. Some states and provinces do not allow the exclusion or limitation of
incidental or consequential damages, so these limitations and exclusions may not apply to you. This warranty gives you specific legal rights, and you
also may have other rights that vary from state to state or province to province.

 

ATTACH YOUR RECEIPT HERE. PROOF OF PURCHASE IS REQUIRED
TO OBTAIN WARRANTY SERVICE.
Please have the following information available when you call:

■ Name, address and telephone number
■ Model number and serial number
■ A clear, detailed description of the problem
■ Proof of purchase/delivery including dealer/retailer name and address
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