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I Important Safety Instructions

Before installing and using your air conditioner, please read this owner's manual carefully.
Store thismanual in a safe place for future reference. Your safety and the safety of others
is very important to us. Please pay attention to all safety messages outlined in this user
manual.

& Warning

To reduce the risk of fire, electrical shock or injury when using your air conditioner, follow
the basic precautions below:

® Plug into a grounded 3 prong outlet.

e Do not remove the ground prong.

® Do not use a plug adapter.

e Do not use an extension cord.

® Unplug the air conditioner before servicing.

® Use two or more people to move and install the air conditioner.

This is a safety alert symbol. This symbol alerts you to potential hazards that

can harm you or others or even cause death. All safety messages will directly
follow the safety alert symbol and/or the words "DANGER" or "WARNING".

& Danger

Failure to immediately follow these instructions may cause serious injury or even death.

& Warning

All Safety messages alert you of potential hazards, how to reduce the chance of injury,
and what can happen if instructions are not followed correctly.
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Introduction to Refrigerants R32

The refrigerants used for air conditioners are environmentally friendly hydrocarbons R32.
This kind of erant is combustible and odorless. Moreover, it can burn and explode under
certain condition. However, there will be no risk of burning and explosion if you comply
with the following table to install your air conditioner in a room with an appropriate area
and use it correctly.

Compared with ordinary refrigerants, Refrigerant R32 is environmentally friendly and do
not destroy the ozone sphere and that its value of greenhouse effect is also very low.

1

1

:

1

. ® Please read the manual before installation, using, maintenance.

. e Do not use means to accelerate the defrosting process or to clean, other than
X those recommended by the manufacturer.

@ Do not pierce or burn the appliance.

' ® The appliance shall be stored in a room without continuously operating sources
! (for example: open flames, an operating ignition gas appliance or an operating
! electric heater.)

' @ Please contact the nearest after-sale service center when maintenance is necessary.
! At the time of maintenance, the maintenance personnel must strictly comply with
! the Operation Manual provided by the corresponding manufacturer and any non-
: professional is prohibited to maintain the air conditioner.

1 ® The handling, installation, storage, servicing and disposal must comply with the
: provisions of gas-related national laws and regulations, and also national wiring
| regulation.

| e Itis necessary to clear away the refrigerant in the system when maintaining or
: scrapping an air conditioner. Be aware that refrigerants may not contain an odour.
:

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

\

This appliance is not intended for use by persons (including children) with reduced
physical, sensory or mental capabilities, or supervision or instruction concerning use
of the appliance by a person responsible for their safety.

Children should be supervised to ensure that they do not play with the appliance.
Unit operation limits: Outdoor side 61~110, 80%RH, indoor side 61~90, 80%RH.

M W [l &
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I Electrical Requirements

& Warning

Electrical Shock

Hazard Plug into a grounded 3 prong outlet.
Do not remove the ground prong.

°

°

® Do not use an adapter.

e Do not use an extension cord. ﬁ
® Failure to follow these instructions can result in death, fire, or

electrical shock.

The electrical ratings for your air conditioner are listed on the model and serial number
label located on the front left side of the unit (when facing the front).

Specific electrical requirements are listed in the chart below. Follow the requirements
below for the type of plug on the power supply cord.

Wiring Requirements Power Supply Cord
208/230 volt (187min.—253 max)

(18K) 0-11 amps / (24K) 0-18 amps
(18K) 15-amp time-delay fuse or circuit breaker [HJ

(24K) 20-amp time-delay fuse or circuit breaker

® Use on single outlet circuit only

Recommended Ground Method

For your personal safety, this air conditioner must be grounded. This air conditioner is
equipped with a 3 prong power supply cord with a grounded plug. To minimize the poss-
ibility of electrical shock, the cord must be plugged into a 3 prong outlet and grounded
in accordance with all local codes and ordinances. If a 3 prong outlet is not available, it
is the customer's responsibility to have a properly grounded 3 prong outlet installed by
a qualified electrician.

It is the customer's responsibility:

® To contact a qualified electrician.
e To assure that the electrical installation is adequate and in conformance with the
National Electrical Code, ANSI/NFPA 70-latest edition, and all local codes and ordinances.
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LCDI Power Cord and Plug

This air conditioner is equipped with an LCDI (Leakage Current Detection and Interrup-
tion) power cord that is requiredby UL. This power supply cord contains state-of-the-art
electronics that sense leakage current. If the cord is damaged and leakage occurs, power
will be disconnected from the unit.

The test and reset buttons on the LCDI Plug are used to check if the plug is functioning
properly.

To test the plug:

® Plug power cord into a grounded 3 prong outlet

e Press RESET (on some units a green light will turn on).

® Press the TEST Button, the circuit should trip and cut all power to the air conditioner
(on some units a green light may turn off).

® Press the RESET button for use. You will hear a click and the A/C is not ready for use.

NOTES:

® The RESET button must be engaged for proper use.

® The power supply cord must be replaced if it fails to trip when the TEST IESETI
button is pressed and the unit fails to rese. TEST

® A damaged power supply cord must be replaced with a new power
supply cord.

® The power supply cord contains new user serviceable parts. Opening
the tamper-resistant case voids all warranty and performance claims.

® Do not use the power supply cord as an ON/OFF switch. The power
supply cord is designed as a protection device. -
-—

NOTES: Your units power cord and plug may differ from the one shown.
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I Packing List

(T

|

U

Window Air Conditioner *1

Top Rail *1

@

Window Sash Seal
(Sponge) *1

(Thin sponge for back-up using)

@mmm

1/2"bolt and nut *4

[#]
%2

\’/

Sill angle bracket *2

Lock Frame *2

Foam Top Window

Sash Lock
(Two holes) *1

(O

1/2"Screws *2

@)

Gasket *1
5/8"Screws *4

/

©

Washer *4

(C_b
¢ D

Remote Control
Battery *2

Window support
bracket *2
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Filler Panels *2
(With "Left"&"Right"remark
on the front face)

Remote Control *1

Side retainers *2

Q>

5/16"Screws *10
P

5/8"bolt and nut *2

Insulation strip
(Sponge) *2

(Only for E-star model)



I Installation & Assembly Instructions

Some assembly is required for your new air conditioner. Please read and follow these
instructions carefully.

® This air conditioner is designed to be installed in a standard double-hung window with
a window width between 28" and 41" (712mm-1041 mm) for 18000btu.
a window width between 30" and 41" (762mm-1041 mm) for 24000btu.

® The air conditioner can be installed without the accordion panels to fit in a narrow
window opening. See the window dimensions.

® The Lower Sash (the lower part of the window that moves up and down) must allow
for 19" of vertical dearance when open, for 18000btu. (See Fig.1).
for 19.5" of vertical dearance when open, for 24000btu. (See Fig.1).

e All supporting parts must be secured to firm wood, masonry, or metal.

® The electrical outlet must be within reach of the power cord.

® The air conditioner should be tilted about 3° for better drainage of condensate and
rainwater.

19inch for 18000btu - A"
19.5inch for 24000btu

Fig.1

NOTE:

® Save the product packaging and installation instructions for future reference.
® Store the air conditioner in the product box when not in use for an extended period
of time.
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Prepare Air Conditioner for Installation

& Warning

Excessive Weight Hazard

® Use two or more people to move and install air conditioner.
e Failure to do so can result in back or other injury.

o Unpack the Air Conditioner

Remove Packaging Materials

® Gently handle the air conditioner while unpacking the

® unit.

® Place the air conditioner on a hard, flat surface.
Remove tape and glue residue from surfaces before
turning ON the air conditioner.
Rub a small amount of liquid dish soap over the adhesive
with the fingers. Wip e with a damp cloth and dry.

® Do not use sharp instruments, rubbing alcohol, flammable fluids, or abrasive cleaners
to remove tape or glue. These products can damage the surface of the air conditioner.

® Remove any packaging materials inserted into the side louvers.

e Dispose of/recycle packaging materials in an appropriate way.

9 Remove filter and front panel
P - = R
® Pull down the front panel and remove the filter. Lift the
front panel upwards and remove from the airconditioner.
Place to the side.

© Remove faceplate screws

® Remove the four faceplate screws.
NOTES: The faceplate screws must be reinstalled before mounting the air conditioner.

G Remove faceplate

® Gently remove the faceplate from the air conditioner cabinet.
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6 Remove control panel screw

® Remove the control panel two screws from the front panel.

@ Remove side screws

® Remove six screws from the top side and left-right side of the cabinet.

0 Remove chassis

IMPORTANT: To avoid damage, do not pull or lift near the top of the unit.
® Hold the cabinet while pulling on the base handle to carefully remove the unit.

Install Top Channel and Side Bracket

o Install top angle channel

® Attach the top angle channel to the cabinet with four 5/16” hex- head screws.

9 Slide in side panels

® Slide the “|” section of the window panel into the side bracket of the cabinet.

] @ @ 9

9 Attach side panels

® |nsert the top and bottom legs of the window —
filler panel frame into the top angle channel Jj[ifififf (A .

and bottom channel. Secure with 5/16" | .

screws. Repeat on the other side and install
side retainer into cabinet. Do this for both
sides.
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Install Air Conditioner in Window

& Warning

Excessive Weight Hazard

® Use two or more people to move and install air conditioner.
e Failure to do so can result in back or other injury.

Important

® Be sure your air conditioner does not fall out of the opening during installation or
removal.

® The place where the power cord exits the air conditioner should be no more than 6 ft
(183cm) from a grouded outlet.

e To maximize cooling efficiency and air circulation, do not block the air intake or
discharge louvers in the front panel.

® To reduce cycling on and off of the compressor and reduce the ri sk of freezing up or
damage to the unit, do not block the louvers on t he outside of the air conditioner.

o Position air conditioner in window N .
® Using two or more people, place the air conditioner 4 { 4 1
frame into the window opening so the bottom of the 5 E
air conditioner frame is against the window sill. A. Air conditioner  D. *I” section
B. Side panel E. Locking screw hole

C. Plastic frame

9 Close window

® Make sure the bottom channel is seated over the
window sill as shown. Bring the window down s o
temporarily behind the top angle channel to hold
the cabinet in place. Tilt the back of the unit slightly Stool

angle

downward to allow accumulated rain water to drain
out.

9 Secure cabinet
Note: If necessary, pre-drill holes in windowsill.

® Fasten the cabinet to the windowsill using two 5/8"
hex-head screws. Fasten the screw through the
wooden spacer which mentioned on front page. For
24,000 BTU models, the wooden spacer should sit
on a washer. Use one 5/8" hex-head screw to fasten
the top channel to window frame.
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Install Support Brackets

Note: Attach curtains to the air conditioner cabinet before placing the air conditioner in

window.
o Mark bracket location
® Hold each support bracket flush against the outside of the window sill. Tighten each

bracket to the bottom of the cabinet with 1/2” flathead bolt with locknut. With a pencil,
mark the bracket where the top of the window sill meets the bracket.

Remove the brackets.

Bracket

Mark Brackét

e Assemble brackets
® Attach the sill angle brackets to the support brackets with 5/8” flathead bolt with
locknut as shown. Hand tighten screws loosely to accommodate changes that may be

required later in installation.
Sill angle
bracket

Pencil Mark

Align bracket

5/8" flathead
to pencil mark.

bolt with locknut

9 Secure cabinet
® Attach the support brackets (with sill angle brackets attached) to the bottom of the

cabinet with 1/2" flathead bolt with locknut shown. Ensure the sill angle brackets sit on
top of the window sill as shown. Tilt the back of the unit slightly downward to allow

accumulated rain water to drain out. Tighten all six bolts securely.

\

| Support bracket | Boltand

E/ Locknut

=

Sill angle bracket
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Install Air Conditioner in Window

& Warning

Install the Chassis into the Cabinet

® Excessive Weight Hazard
e Use two or mare people to mave and install air conditioner.
® Failure to do so can result in back or other injury.

o Reinsert air conditioner chassis
Important: To prevent damage to the unit, do not push on the controls or finned coils.

® Using two people, lift the air conditioner chassis and carefully slide it into the
cabinet. Be sure the chassis is firmly seated in the back of the cabinet.

9 Reassemble air conditioner

e Reinstall the front two screws between the cabinet and chassis as shown.
Reattch the front faceplate, front panel, and air filter. Refer to the “prepare
Air Conditioner for Installation”section for more information.

Jiim
Jiinn

4

11



How to Install

NOTE: Top Rail and Sliding Panels at each side are offset to provide the proper pitch to
the rear of (5/16"). This is necessary for proper condensed water utilization and drainage.
If you are not using the Side Panels forany reason, this pitch to the rear must be maintained!

o Place unit on floor, a bench or a table. There is a Left and Right Window Filler Panelbe
sure to use the proper panel for each side. When installed the flange for securing

the panel in place to the window sill will be facing into the room.

® Hold the Accordion Panel in one hand and gently pull back the center to free the open

end. See Fig.2.
® Slide the free end of the panel into the cabinet as shown in Fi.3. Slide the panel down.

Be sure to leave enough space to slip the top and bottom of the frame into the rails
on the cabinet.

| ° i
L —
W] E==
- BEe=
; ==
= ——

Fig.2 Fig.3

® Once the panel has been installed on the
side of the cabinet, make sure it sits secu-
rely inside the frame channel by making
slight adjustments. Slide the top and bot-
tom ends of the frame into the top and
bottom rails of the cabinet. See Fig.4.

e Slide the panel all the way in and repeat
on the other side.

Fig.4
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9 Keep a firm grip on the air conditioner, carefully place the unit into the window
opening so the bottom of the air conditioner frame is against the window sill (Fig.5).
Carefully close the window behindthe top rail of the unit. (Suggest to keep a down-
ward oblique, to let accumulated rain water to drain out, from back side of the
unit bottom.)

e Extend the side panels out against the window frame (Fig.6).

o<l

Fig.5

Place the frame lock between the frame extensions and the window sill as shown
(Fig.7). Drive 3/4" (19 mm) locking screws through the frame lock and into the sill
(Fig.8).

NOTE: To prevent window sill from splitting, drill 1/8" (3 mm) pilot holes before
driving screws.

=
(il

® (=

3/4"Screws *4

N
N

Fig.7 Fig.8
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6 Drive 1/2" (12.7mm) locking screws throughframe holes into window sash (Fig.9 Fig10).

&\\ W

Fig.9 Fig.10

6 To secure lower sash in place, attach right angle sash lock with 3/4" (19 mm) screw
as shown (Fig.11).

a Cut foam seal and insert in the space between the upper and lower sashes (Fig.12).
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If AC is Blocked by Storm Window

Add wood as shown in Fig.13, or remove stormwindow before air conditioner is installed.

19" MIN for 18 000btu

SASH 191/2" MIN for 24 000btu

172" MIN Board thickness as required,
—|_ |-

- for proper pitch to rear, along
= — entire sill. Fasten with nails or
Storm Window — | ———  SCrews.
Frame or Other T
Obstruction

Board or wood piece
INSIDE  must be approximately
OUTSIDE 1/2" higher than the
. storm window frame
Fig.13 for proper drainage.

If Storm Window Frame must remain, be sure the drain holes or slots are not caulked or
painted shut. Accumulated Rain Water or Condensation must be allowed to drain out.

Removing AC From Window

® Turn AC off, and disconnect power cord.

® Remove sash seal from between windows, and unscrew safety lock.

® Remove screws installed through frame and frame lock.

® Close (slide) side panels into frame.

® Keeping a firm grip on air conditioner, raise sash and carefully "rock" air conditioner
backward to drain any condensate water in base of unit. Be careful not to spill any
remaining water while lifting unit from window.
Store parts with air conditioner.

Air Conditioner Use

Operating your air conditioner properly helps you to obtain the best possible results.
This section explains proper air conditioner operation.

IMPORTANT:

e |f you turn off the air conditioner, wait at least 3 minutes before turning it back on.
This prevents the air conditioner from blowing a fuse or tripping a circuit breaker.

® Do not try to operate your air conditioner in the cooling mode when outside temper-
ature is below 65°F (18°C). The inside evaporator coil will freeze up, and the air condi-
tioner will not operate properly.

NOTE: In the event of a power failure, your air conditioner will operate at the previous
settings when the power is restored.
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Assembly & Installation-thru-the-wall(Cont.)

Carefully measure and cut an opening with the following dimensions depending on your
model.

WIDTH"X"= inside model plus twice the thickness of
the framing material used.

HELGHT “Y"= inside model height plus twice the
thickness of framing material used.

Model 18K 22K/24K

Inside Frame Height | 18 1/4” (46.4 cm) | 19 1/2" (49.5 cm)

Inside Frame Width | 23 7/8" (60.6 cm) | 26 9/10” (68.3 cm)

® Build a wooden frame with the INSIDE dimensions of your model listed above
(Measure twice).The frame depth should be the same as the wall thickness. Fill in extra
space from the opening to the studs with wood spacers as shown below.

® Nail the spacers to the studs. They should be flush with the dry wall.

NAIL SPACERS TO STUDS

ALUMINUM FLASHING ‘
OVER BOTTOM OF FRAME

=

OVER
sl

NOTE: If wall thickness is 8-1/2"or more, add aluminum flashing over the bottom of the
frame opening to assure water is unable to enter the area between the inner

16
























































